Even when she was living in a

car with her then16- and 7-
year-old sons, Denise Buchard
hesitated to ask for help.

Denise, at the time escaping
from domestic violence, thought
she had let her children down.
She didn’t want anyone to know
about their admittedly
precarious circumstances.

Now, in the second year of her
participation in Harford Family
House, Denise has an entirely
different message for others
who may be in the same
circumstances: “You have to be
honest about your situation and
ask for help.”

Denise Buchard and her sons learned that Harford Family
House provided support, compassion and a safe place to
live when they needed it the most.

Denise says that both she and her sons have learned from Harford Family
House, among many other things, that there are people in the world who care.
Her sons, she adds, now have a deep affection for each staff member.

As for Denise, she has taken the support from Harford Family House and
started to build a new life. For many years, Denise worked a variety of jobs in
retail stores and restaurants. Few were terribly fulfilling.

Late last year, with the encouragement of Harford Family House case
managers, Denise applied for a job as a residential assistant at The Arc of the
Northern Chesapeake Region. She now works there and assists four adults
with developmental disabilities to learn daily and community living skills.

Now, she has found her niche and plans to continue her education and make a
career at the ARC. “| see myself retiring from there,” she says.

Denise looks back on the day that she was accepted into the Harford Family

House. She is still amazed at the resources that were available to her, including
job help, financial counseling and needed household items.“To have someone
care was overwhelming - a good overwhelming. | just took it from there.”
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Director’s Message: Calls for help come by day and by night

| often work long days and like the quiet time after
5:00 p.m. to do tasks that require lots of
concentration. While the phone is on night service
after 5:00 p.m., | answer some of the calls
because it is often a call for help from a family
needing shelter.

Recently | picked up the phone and spoke to a
very distressed father who said that he, his
pregnant wife and one-year-old were homeless
and had nowhere to go.

| knew that we did not have anything immediately
available and began to share other resources with
him. But nothing would happen that night as he
had called after hours and any of the agencies that
could help were closed for the day. He and his
family would spend at least that night on the street
on a ninety-plus degree day.

Harford Family House has grown in the last three
years from 16 units of shelter to 23. We now
provide more bed nights than ever before, but our
job is not done.

The economy has created even more homeless
families through foreclosure, job loss, a spike in
spousal abuse and other issues driven by the
economy.

We are determined to do what we can to grow to
meet the need. We cannot do it alone.

Every hour you volunteer, each piece of donated
furniture or bottle of shampoo, every dollar you
donate helps us to continue to serve local families
in need.

"

You can help and also have an enjoyable time by
attending and supporting our special events. We
have something for everyone:

* Hope in Handbags, our popular purse auction
and sale, on September 16th and 17th at the
Bel Air Armory

* The Bishops’ Cup Charity Golf Tournament on
October 14th at Wetlands Golf Course

» Casino Night on October 22nd at the Minker
Banquet Hall in Perryville

With help from our friends and supporters, we can
more often say YES, rather than “The inn is full”’
when homeless families seek shelter at Harford
Family House.

Joyce Duffy
Executive Director

Volunteers representing Keller Williams Realty observed their “Red
Day” by arriving early and staying late to work at Harford Family
House on May 12th. They painted, organized the storage area,
served lunch and landscaped the grounds.
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Giving from the heart is a sound

investment

Maryland’s Community Investment Tax Credit Program maximizes
donations, reduces government costs in the future

Three Harford County donors have made significant gifts to
Harford Family House, then used Maryland’s Community
Investment Tax Credit Program (CITC) to maximize the impact of
those gifts.

The CITC provides tax credits to companies and individuals who
give to qualified non-profit organizations. The contribution may
make them eligible for a tax credit of up to $250,000.

Approved donations are typically for agencies that provide job
training and placement, affordable housing, literacy training,
redevelopment assistance, cultural enrichment and community
crime prevention.

Experience has shown that these tax credits benefit the state and
its taxpayers in the long run. Organizations such as Harford
Family House help people return to independence so they
become taxpayers, and less dependent on food stamps, state-
sponsored medical coverage and unemployment benefits.

The details

Donors can earn tax credits equal to 50% of the value of their
contribution of cash, goods or real estate. The credit may be
claimed in addition to the usual State and Federal deductions for
charitable contributions. Therefore the net cost of a contribution
could be as low as $0.27 for each $1.00 contributed. (The actual
net cost depends on the donor’s tax bracket.) Donations can:

* Reduce tax burdens of individuals or company owners

» Help a non-profit make a concrete and targeted impact in
the community

* Improve community relations

* Increase visibility

* Reduce Maryland tax liability

+ All while changing the life of someone who needs help

Mary Barry, Harford Family House’s Director of Development, can
advise prospective donors on all details. To participate, taxpayers
only need to complete a one-page form that is provided by the

\non-profit.

A

Last year, Matt Rehak sponsored the
renovation of two Harford Family House (HFH)
apartments. “As a business person, | admire
HFH’s success rate, which is 80%. I've worked
with other charities over the years, but none
have come close to that kind of success.”

“We get busy in our lives and don’t think about
homelessness,” says Steve Smeltzer (1),
General Manager at Jones Junction, who
donated a used truck that HFH uses to pick up
donations and to respond to emergency calls.
“No one wants to see a child hungry or not
have a house to live in.” He is pictured with
Deborah McCollum, Comptroller, and
salesman Steve Pagotto who handled the
paperwork without a commission.

Homeless, Harford Mutual took advantage of
the CITC. The company has a committee that
works to support a variety of local causes. “With
the economic downturn, people understand
how homelessness can happen to any family,”
says Steve Linkous, President & CEO (r), with
John R. Spielberger, Executive Vice-President
& General Counsel and Joyce Thomas, Vice-
President & Secretary.

s




Cremva m @ Jeen Harford Family House wins $30,000 through

TOYOTA 7 W= e - Liberty Mutual’s Like My Community
JONES Campaign
o o3 UYL, CSO0E. 0 e JONSS TOIOTA Liberty Mutual selected Harford Family House as one of
et~ Sy only seven local charities to participate in the Like My

Community Campaign on Facebook. Starting early in May,

) ) ] all organizations began to gather support and votes,
Jones Junction, Inc. will donate $100 to Harford Family House knowing that the three

each time a customer purchases a new or used car and organizations with the
presents a Jones Junction Community Partnership Program most votes would each
card designating Harford Family House as their charity of win $30,000.

choice.
In a very tight, down-to-
Jones Junction started the Community Partnership Program to the-last-minute race,
support local community organizations that rely on individual Harford Family House
and corporate donations. Community organizations such as captured 3rd place,

schools, sports teams, non-profits, and many other guaranteeing the prize of $30,000. This much needed
organizations looking to raise money for a cause can funding will be put to good use to help homeless families
participate. with children. Based on our operating cost, this is enough
to house a homeless family of four for close to a year.

The $100 donation to Harford Family House can cover the cost

to house a homeless family of four for one night. ) )
We are grateful to Liberty Mutual, especially sales

Contact Leah Jackson at Harford Family House 410-273-6700 representative Dana Temple (who first brought us to the
to obtain a Jones Junction Community Partnership Program attention of Liberty Mutual). Our friends helped turn this
card before you purchase your car. once remote possibility into concrete funding that will make

a real, lasting difference in our community!

Capital Campaign Update

Help Build
Harford Family House
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Servefest has become an annual event at
Harford Family House. Each year, hundreds of
churches in the Baltimore metro area send out
thousands of volunteers to agencies in need of
teams of volunteers for one day. Their goal is
simply to show kindness to people and agencies
in need and to build momentum for community
involvement.

HFH hosted about 20 people who landscaped,
organized the supply closet and painted. The
event took place on Saturday May 14th.

Never Ending Fall, a local band that got its start
in the Youth’s Benefit Elementary School Talent
Show and Spring Bazaar, played a concert to
benefit HFH. More than 250 people attended.
Admission to the event was an item for HFH
supply closet. Supporters also sold T-shirts and
autographed photos with all proceeds to HFH.

HOPE IN HANDRBAGS
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WELCOME ONE - EMERGENCY SHELTER

at the Bel Air Armory on Main Street
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October 22, 2011
7PM-11PM

The Minker Hall - Perryville, MD

Casno hundiod by ShowBha Prodections

For information call:
Joyce Duffy - 410.273.6700
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A family with & chitd will be homelass ronightl.
Youwr contnbubion will help tomarrow

1 Amount §

i Check O MasterCard O Visa O

i Card Number

i Card Number

i Expiration Date

i Name as it appears on card

i Billing Address

! City State Zip

E-mall address

! Telephone

i Signature

1 (ddatoe Digrtoe (hesos O Gt O

i Call 410.273.6700, visit www harfordfamilyhouse org
t o mad this form to pledge.

The Women of Vision sponsored a School’s Out
Celebration for HFH'’s families and children. The day
included games, food, face painting and karaoke. The
Women of Vision is a volunteer ministry of World
Vision, which educates and inspires women to alleviate
injustice and inequities that exist for women and their
families.

These items can help Harford Family
House residents as they rebuild their lives:

~~ Twin mattresses & box springs
~~ Dressers

Bus passes

Quarters for laundry machine

Mars or ShopRite grocery gift cards
Diapers sizes 4, 5, 6

Gift certificates for oil changes

Gift certificates for hair cuts

-~

Furnace filters 14” x 25” & 16” x 20”

I 4

The HFH office needs:

“% Business card scanner

Contact us at

L L

410.273.6700
BisHoPS' CuP
CHARITY GOLF
TOURNAMENT
IN SUPPORT OF

HARFORD FAMILY HOUSE

FRIDAY, OCTOBER 14 . 4\
1 PM SHOTGUN START ¢ LuNCH &
WETLANDS GoLE COURSE, ABERDE >
Qmmmd h tht Episcopal lh\w of \hn fand. Join the Bi \hqn of
Manyviand for a day of fcllowship and great golf.

Beverages ¢ Lunch ¢ 19" Hole Banguet following play
Door Prizes and Raffle

Team and Individual Prizes

Sponsorship Opportunities Avashable

$125 per plaver ¢ S450 per foursome

Registratson form caline st ang-md.org bshopscup php
Questions” Contact Sharce Tillman, stillmanGiepiscopalmarny land org
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Board of Directors

Officers

Brian Chapman, Chairman
The COUNT Program

Kimberley Cowie, Vice
Chairperson

Adam Freeland, Treasurer
Harford Financial Group

Pat Thompson, Secretary
Behavioral Health Services,
Harford Memorial Hospital

Directors

Kate Autry
City of Aberdeen

Joanne Bowman

Retired School Teacher &
Harford County

F.I.S.H. Program

Charlene Hiester
PNC Bank

Chris McDonell
Sandler Training

Amy Plante
M & T Bank

Veronica Rolocut
Community Representative

Rose Satz
Civilian, U.S. Army

Carol Taylor
Pastor, Word of Faith Fellowship

Jewell Thompson
Love Fellowship Church

Active Emeritus Member

William White
President Emeritus
Corbin Fuel (Retired)

Honorary Board
Members

Brent Harris
Comcast SportsNet

Dean Snyder
Past Chairman
President, Egypt Farms

Hank Waida
Partner, Equity Partners, Inc.

N

Harford Family House
Staff

Joyce Duffy
Executive Director

Mary Barry
Director of Development

Renee Duzan, LSWA
Program/Case Manager

Lisa D. Fisher, M. Ed.
Case Manager

Nancy Barrett
Case Manager

Leah Jackson
Office Manager/Development
Associate

Tony MacKenzie
Facilities Manager

Bev Cotton
Administrative Assistant

Brian Chapman, HFH Board
Chairman extraordinaire

by Mary Barry, Director of Development

Harford Family House Board Chairman Brian Chapman (third
from right) has led the organization through several years of
unprecedented growth. He is shown here on a day when
staff, board and residents gathered to celebrate the
remodeling of an apartment. Left to right: Adam Freeland,
William White, Scott Elliott, Brian Chapman, Joyce Duffy and
Matt Rehak.

Brian Chapman has been involved with Harford
Family House since he joined the Board of
Directors in the spring of 2006. He has been a
strong advocate of the needs of the homeless
families with children in Harford County and has
helped spread the word about Harford Family
House throughout his vast network of contacts in
the region.

As the Executive Director of the COUNT
Foundation, Brian has been able to direct more
than $20,000 in support to meet the Capital
Campaign needs of Harford Family House and
has also personally contributed to the
organization.

In 2009, Brian became the Chairman of the Board
of Directors for Harford Family House. In this role,
Brian has done a lot to advance the mission of the
organization. He has been instrumental in
securing tables of guests for fund raising events
as well as items for silent auctions. Under Brian’s
leadership, Harford Family House continues to
grow and meet the ever expanding needs of
homeless families with children in Harford County.




Homelessness Summit 2011
The Circle of Care

Have you ever wondered to whom you would turn if you and your family
became homeless? What resources and support would be available to
you in your time of need and crisis?

Come to The Circle of Care meeting in the Tent at
Mount Zion Methodist Church and learn how you
can help your homeless friends and neighbors by
plugging in to existing services and by helping to
create other services that currently do not exist.

Join together for worship, learn more about Pastor
Craig’s vision for "One Church - One Home" in
Harford County and how the homeless continuum
can partner with churches to successfully transition
our homeless individuals and families to an
independent, hope-filled life.

Tuesday, September 20, 2011 from 7:00 — 8:30 pm
Mt. Zion United Methodist Church, 1643 E. Churchville Rd., Bel Air

Guest Speaker: Tracey Tiernan
Radio Personality - Mornings with Tracey, Mike and Dave 95.1 Shine-FM

The Harford Family House
53 E. Bel Air Avenue, Suite 3
Aberdeen, MD 21001

Office: 410-273-6700
FAX: 410-273-9717

www.harfordfamilyhouse.org

Newsletter written and
produced by Kathi Santora
The Writing Studio
www.kathisantora.com

United Way
of Central Maryland

Support Harford Family
House by using #13342
on your donation form.
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